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Site Overview

* 15 years of repair operations onsite

- 38,000 sq ft central location

+ 105 employees

* Close Proximity to VCP (Viracopos) Airport

* Located in the Campinas Region of the State of Sao Paulo, the Brazilian
“SiliconValley”.

* B2C and B2B 3PL full service, including country wide coverage with Correios
(postal Service) and other specialty transport partners

* Importer/Exporter of Record capabilities in-house.

* Temporary Export for Repairs: Expert in supporting Operations that do not have a
Certified repair within Brazil.

* The First Clean Room for Display LCD repairs with ISO 100/1000 particle levels in
Brazil.

* The most advanced Repair-Dedicated BGA replacement equipment and process,
including Infrared automated Soldering and 60 Degree 3D X-ray

Currently Served Business Sectors

* Networking & backbone

* Telecom infrastructure

* Notebook & Desktop Motherboards

 Hard Disk Drives and Storage

* Notebook Displays (E2E)

* Gaming Consoles & Devices

 Consumer Electronics

* Flat Panel Displays

* IVY BR is THE expert in implementing and supporting Global programs within
Local Legislation and taxation regulations. If they said: “we can't do it like that in
Brazil”: we know how.

Logistics Capabilities

* Country-Wide Coverage for Distribution & Reverse Logistics

- Full service logistical provider (receiving, shipping, pick/pack, storage, high value
cage, fulfillment, kitting, de-trash, etc.)

- State of the art inventory management program / serialized traceability.

- Postal Service integration for traceability and POD. (Exclusive)

* Planning and Procurement Inventories.

* RMA inventory import

Current Volumes

* 50,000 Motherboards tested and repaired yearly
* 40,000 Consoles, HDD and other B2C device RMA’s completed.
+ 36,000 LCD Displays and Monitors repaired and refurbished.

Standards certified and adopted

+ 1ISO 9001 - Quality Management System — Bureau Veritas
Certificate_BR040783v1 valid until: Oct/2026.

« ANSI/ESD S20.20 - ESD Control Program Allignment

* IPC 610 - Acceptability of Electronic Assemblies, Trained

QPQ @?I/ESD

- $20.20
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